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Installation 

 

 

For downloading the software go to realtime website which is https://realtimebiometrics.com/software.php 

    

 

 
 

 

Click on realtime attendance tracker v11.7 and  after fill the credentials form click on download software. 
 

 
 

 

 
Run the setup file. 

 

https://realtimebiometrics.com/software.php
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Click on next button 

 
 

 

Select everyone and click on next button 
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Click on close button. 

The shortcut will appear on the windows, only click this   icon on the windows to enter the software. 
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Login 

 

It’s Software Interface  

 

 

 

 

1 .Software Default user Name   : admin 

2. Software Default User Password: admin 
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3. After putting the User Name and Password Click on the Login Button. 
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File 

 

 

 
 

 

 

 

Parameter Setting 

 

 

Password of Parameter Setting is: admin@currentdatecurrentmonth (for eg. admin@2704 (here 27 is 

current date and 04 is current month)) 
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Device Work In/Out Mode 

This option is used when two devices are used for access and you want one machine only for in punches 

and another one only for out punches. 

 

Temperature Setting 

This option is used for set temperature. Mark tick on checkbox if you want an alert sound. 

 

Remove OverTime With Fake Out 

This feature is used for remove over time.  

if you give manual in/out punch and out punch is more than the shift end time than it will automatically 

remove out punch from the report. 
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(After enable temperature alert sound) 
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Machine Setup 

 

Click On Add button Put the Device ID and Device Serial Number,Device port, Location Select the 

Machine Model name,Device IP Address Then Select the Connection mode (Like LAN,USB, UDP) 

Device NO: Its Device Id  

(For Finger Device Go to Menu-Advance-Device-Machine Number ) 

(For Face Device Go to Menu-Communication –Device ID ) 

(For New Devices Go to Menu-Setup-General Setting-Termainal ID) 

Note: Device Id Must Be Same in Software  

Device Port : Device Communication port  

For LAN and USB port 5005 

Machine Location (Enter the Location Place ) 

Machine Type select Machine Type i.e., machine Model 

Machine IP Address: - if machine in local-  machine IP address must be in same range. 

 If machine is on other location-  static IP will be machine server IP 

      Machine should be in network  
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For Push Data  

1. Finger Device: - Used Server Port Port  7788 

Put The System IP (That System install the Software )In the Server IP in the Device Server IP And put 

the Port  7788 

Server IP and Server Port  

Menu – Set com –Server setting – server IP and Server port  

2. Face Device: Used server Port  5005 

Put The System IP (That System install the Software ) In the Server IP in the Device Server IP And put 

the Port  5005 

Menu – Setting –Server setting – server IP and Server port ,Set The Event Transfer Mode  TCP/IP  

2 New Device: Used server Port  7005 

Put The System IP (That System install the Software ) In the Server IP in the Device Server IP And put 

the Port  7005 

Menu – Setcom –network –server set- server IP and Server port. 

 

 

 

 

 

 

 

 

 

Note: For Push Data Port must be Open in the Network as well as In the 

Windows Firewall  
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Company Master 

 

Click on Add Put the Company Details then for saving The Details click On save Button  

For Edit any Data select The Company  Edit the Details 

In the Company Menu we can add/ Edit the Company Details like Company Name, Company Mail Id, 

Company Address, and Contact Number. 

 Also add the Company Salary Heads (like Basic Salary, HRA, DA, PF, EPF, Other Deduction Heads 

Etc.) 

We can add the Multiple Company in the Same Software and Mange.  

 

 

 

 

 

 



14 | P a g e 14 
 

 

Branch Master 

 

Click On Add Put the Branch Details Then for saving The Details click On save Button  

For edit any data select The Branch edit the details. 

 

In the Branch Menu we can add/ Edit the Branch Details like Select Company Name, Then Enter the 

Branch Name, Address, and Contact Number. 

 

 

 

Department Master 

 

Click On Add Put the Department Details Then for saving The Details click On save Button  

For Edit any Data select The Department Edit the Details 

This module provide with convenient to manage each department, mainly add, cancel department  
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Click On add Button Put the Department Name And Department Mail Id  

 

 

 

 

Designation Master 

Click On Add Put the Designation Details Then for saving The Details click On save Button  

For Edit any Data select The Designation Edit the Details 

This module provide with convenient to manage each Designation, mainly add, cancel Designation 

Click On add Button Put the Designation Name And Designation Details 
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Shift Master 

Click on add Button add the Shift Name and Shift Code Enter the Shift Time And Shift End Time  

For  week Off select the Week off day like (Sunday ,Monday,Etc ) 

If need 2
nd

 week off so select the 2
nd

 week day like  (Sunday ,Monday,Etc ) 

Select the week of condition 1,2,3,4,5 as per your need  

Select the Second week off type half Day and Full Day as per your need 

For half day week of condition make the half day shift and assign the Half Day shift   

IF no need week  off just select the none 

Max Early Hours  (value in HH:MM) : software include  the before shift time  punch . 

Max OT Allow  (value in HH:MM) :  software include  the after  shift time punch. 
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No: of Present for week Off condition :--   for example we put the 2 so employee get week off when 

employee present 2 days  

 

 

Single Punch Policy   :-- 

Absent on single punch 

Half Day on Single punch  

We select the absent on single punch: if any employee punch only one time so that condition employee 

showing as absent in the report  

We select Half Day on Single punch: if any employee punch only one time so that condition employee 

showing as Half day in the report  

For Break setting (Lunch time Setting) click on the Break setting Option  

Break setting (Lunch Time Setting) 

Here we put the Break Time (Lunch Time ) put the Start break and End Time  
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Other Setting  

OT (Over Time Calculation ) 

1. OT=Out time –Shift time (Overtime Calculate the actual Punch (Device ) out time-Shift End Time  ) 

2.OT= Workinghrs-ShiftHrs(Overtime Calculate Total working Hours employee –Total Shift Hours ) 

3.OT= EarlyComing+LateDeapature (Overtime Calculate = = EarlyComing+LateDeapature Time ) 
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Working Hours Calculation  

1. Calculate All In Out (Software Show the All punch for Enable This Setting ) 

2.Calulate First In Last Out (Software Show the only In and Out  punch for Enable This Setting) 

3.Calulate First In Last Out Without Lunch   (Software Show the in and Out punch without lunch  for 

Enable This Setting) 

 

Category Master 

Click on add button add the Office Policy Time (Office time Policy) Put the Details  

Permitted Late Arrival (value In HH:MM)>> In this policy its Relaxation Time during office In time  (Shift 

start time) 

Let see example our office shift Time for  in time 09:00 and out time 18:00 clock so if We put the value 

Permitted Late arrival (value In HH:MM ) 00:10 so employee  punch 09:09 so in the report not show as 

late due  10min Relaxation  in in time .(Office In time ) 

Permitted Early Departure (value In HH:MM)>> In this policy  its Relaxation Time during  (Shift End 

time) 
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Let see example our office shift Time for  in time 09:00 and out time 18:00 clock so if We put the value 

Permitted Late arrival (value In HH:MM ) 00:10 so employee  punch 17:55 so in the report not show as 

Early  due  10min Relaxation  in out time (Office Out time ) 

Marks as Half Day if working Hours Less Than (value In HH:MM )>>   In this policy any employee work 

short time If we set the time so its  showing half day  

For example your office working hours 10:00 hours if we set 04:00 in the policy (Marks as Half Day if 

working Hours Less Than (value In HH:MM )   ) So if any employee work less than 4 hours so in the 

report show status as half day like (P/2). 

Marks as Absent if working Hours Less Than (value In HH:MM )>>   In this policy any employee work 

short time If we set the time so its  showing half day  

For example your office working hours 10:00 hours if we set 10:00 in the policy (Marks as Absent if 

working Hours Less Than (value In HH:MM )   ) So if any employee work less than 10 hours so in the 

report show status as absent    

Required Punch In day  

If we select No Punch so its auto read the shift start and end time In the Report  

If we select the MultiPunch so its read Device punch for In and Out  

Overtime Allow and Ignore  

Its just used for overtime value if need remove some hours in the overtime so just put the time in the 

report not calculate the ignore time  
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You can set late arrival and early departure deduction from this late arriaval & early departure 

deduction rules option. 

 

 

 

Leave Master 

steps for leave setup 

 Click On Leave Master Put the Leave Details Then for saving The Details click On save Button  

 Enter the Leave Code (Like SL, Al  Etc ) then Put the Leave Name (ANNUAL LEAVE, SICK 

LEAVE). 

 After adding the Leave assign the Leave Stock so click The Leave Stock  

 Is Leave carry Forward (If any Employee not take any leave so all left leave transfer in the next 

year ) 

 In the Leave Stock we assign the Leave Stock for whole year  

 If you want assign any particular so just select the single employee then transfer  

 After put the leave value then click on save button. 
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Holiday Master 

 Click on the Holiday Menu . 

 Put the Holiday Name  And Select the Date.  

 Select the Shift Then Click On Save Button.  
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 if you want to Edit the Holiday so just Select  the Holiday then Edit & Save.  

 We can delete the Holiday just select the Holiday then Click on the delete button . 

 

 

Employee Master 

 Click on Add Put the Employee Details Then for saving The Details click On save Button  

 Here put the Name And Emp code Card No: (Its ID generated by the Device  Enrollment 
Number),Email id Proximity Card (This is RF Id card ) Email Id , Mobile ID , select The 

Company Name (By Drop Down Menu ), Branch ,Department, Designation, Put the Shift Start 

,date Of joining .and Select the Shift ,office time Policy  after put the details click on save Button 
. 

 For Edit any Data select The Employee Edit the Details. 
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For Importing The Employee By Excel Sheet. 

 Click On Import CSV Button. 

 Download the Template (For Template Download click on the Download Template) 
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 When click on download button  an  Excel Sheet will open   

 Put the Employee Data Same As in the Excel Formatting, after put the all details save the 
employee data at another location  
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 After Choose the file Click On The Create Master after that click on Close Button All the 

Employee Data in the Software Imported. 

 

Hardware Setup 

 

When click on the Hardware Management open the Password Option so Hardware option password is 

admin 
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1. Select the Device then click on the Connect  

2. Download finger Data (all the data download from the device) 

3. Click on the Load Database (Save all Enrollment Data in the software) 

4. Set Admin (For set admin click enrollment then enrollment Number then clicks on set admin button) 

5. Remove admin (Select all the enrollment remove the admin) 

6. Delete Enrollment (Select the enrollment then click on Delete Enrollment) 

7. Delete all users (Delete all the Enrollment Data from the device) 

8. Set Time (Set system time in the device) 

9. Clear Machine logs (Delete all the logs Data) 

10. Upload Name (Select the all enrollment, Check on the Upload name in the device after that Click on 

the Upload Name) 

11. Enable user (Select the enrollment then click Enable user) 

12. Disable User (Select the Enrollment then click Disable User) 
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Transaction 

 

Generate Shift 

In this Module Analysis of the Shift setting and Office policy  

Need to generate the shift before taking report. 

 First select the Months 

 Here has option generate the shift by Branch, Company, Department, Designation and 
Employee 

 Here you can also Generate shift by some employee, company and Department, etc. through 
Click on Few Radio Button then select the Sorting Data like (Employee, Company etc.) 

 

 When click the Generate Button Stepsing Bar start after finish show the message Generate Shift 
Complete. 
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Update Manual Shift 

 

 

 

Update manual shift (generate roaster) is used for making different shifts pattern. 

We can set pattern if any employee coming in different shift every day, week or every month or in 15 

days. 

 

Bulk Manual Punch 

 

From this option you can enter manual punches in bulk. 

steps to enter bulk manual punches 

 Select employee and select date when you wants to give manual punches 

 Than click on generate data 

 Enter the In and Out punches time 

 And save  it. 
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Manual Punching 

 

steps to add manual punch  

 Select employee 

 Than select date and enter the time of punch (In/Out) 

 And than click on save 
 

If you want to check the manual punch which is given to the employees 

 Select the date and click on the check box (show manual punch). 

 Here you can check the manual punches 
 

You can also delete the manual punches. 

 Just select the manual punch 
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 Click on delete manual punch. 

 

You can also check the machine punches from this option 

 Select the date and uncheck the checkbox(show manual punch) 
 

 

 

Update Loan 

 

Steps to update Loan/Advance 

 Select the employee  

 Select loan type(Loan/Advance)  

 Enter the amount of loan 

 Enter the Interest rate 

 Select EMI terms(Number of months) 

 Select EMI Start date 

 Click on Gen. EMI  

 And than  click on save. 
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Leave Application 

 

Steps to assign the leave to the employees 

 Select the employee 

 Select leave code 

 Enter the remark(optional) 

 Than click on save 

 Here you can also check consume and balance of leave of employees 
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Salary Setup 

 

Steps of salary setup 

 Select the employee 

 Enter the  ESI,PF,TDS, amount OT rate and click on checkbox for enable PF limit. 

 Click on heads  

 Enter the salary amount (hours,monthly and daywise). 

 Click on checkbox ESI,PF,OT 

 Click on deduction 
 Enter the deduction amount or fixed deduction amount. 

 Select how will you give you salary to the employees(hours based,monthly based,daywise,& ot) 

 Click on save button. 

 For edit the salary setup 

 Click on update existing employees 

 And now you can edit the salary setup 

 Click on save button. 
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Leave Encashment 

  

This option is used when company give cash or want to forward the balance paid leaves to the next year. 

Steps of leave encashment 

 Select employee, leave code and year 

 Click on get balance(here you can check the balance leaves) 

 In the leave balance details  

 Select mode(encashment/leave adjust) 

 You can check balance in available balance option. 

 You can also check the no. of leave to be taken. 

 Click on save. 
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Data Converter 

USB Convert 

 

In this Menu we can Upload the device logs File  

Upload logs Data from USB(Falsh Device or Pen Derive ) 

 Select the Device Type 

 Select the From Date and To Date  

 Choose The File (Device logs file name like AGL01.Txt) 

 Wait for uploading logs File  

 After uploading click on save button  
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Export Data in ERP 

 

This is used if you wants to fetch all logs to your erp like, Spine_HRMS, 

greytHR,Eureka Forbes Api,SANS-HRMS,KEKA_ERP,Ascent_HRMS. 

Steps to upload data in ERP 

 Download logs from data transfer 

 Than go to export data in erp 

 Select ERP Name 

 Select from date to to date 

 Click on upload. 

 

 

 

Data Management Pro2K 

 

This option is used for some devices like Pro2K, Pro1500, Pro1900,Pro 1900T, RS70New, RS28New  

Machine Setup for these devices 
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Here you can check machine connectivity 
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Data Transfer 

Go to Data Transfer and select date and click on download all record. Here you can check all your 

punching logs. 

 

 

Hardware 

 Go to Hardware option and here you can download enrollment data to software for this just click 
on read all users. 

 You can remove admin just select the employee and click on remove admin. 

 You can delete whole data from machine just click on delete all database or clear all users. 
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Create TimeZone 

 This option is use for the enable the permissions for access. 

 Click on create time zone option than create time zones according to your time for access. 

 Than click on upload time zone. 
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Process 

Data Transfer 

 

This option are used for download the data from device  

 First Select the Device  No(Machine No:) 

 Then click on the Connect the Device ,then Select the Date Range From Date and To Date Then 
Click On  Download Button all the data are download from device include finger, face ,Card, 

Password. 

 After Downloading logs are automatically save in the Software database  
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Daily Manual Process 

 

For get Report must be Steps Attendance. 

 First Select the Date Range for Processing From Date and To Date  

 Here have option Process Attendance by Branch, Company, Department, Designation and 

Employee 

 Here have also Process Attendance by some employee, company and Department, Etc through 

Click on Few Radio Button then select the Sorting Data like (Employee, Company etc.) 

 When click the Process Button processing Bar start after finish show the message Data Process 

Complete 
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Salary Process 

 

Steps of salary report 

 select the month 

 select the company(all company) 

 select the employee(all employee) 

 click on process button 

 wait until salary process completed successfully message not shown. 
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Report 

Daily Report 

 

If you want to see daily report i.e,  one day report then you can see it from this option. 

Steps of generating daily report 

 Select the date 

 Select company and shift(for all department/for few department) 

 Select the department (for all department/for few department) 

 Select employee(for all employee/for few employee) 

 Click on report from the ist of report options e.g. performance. 
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Monthly Report 

 

If you want to see monthly report or weekly report then you can see it from this option. 

Steps of generating monthly report 

 Select the from date to to date 

 Select company and shift(for all company/for few company) 

 Select the department (for all department/for few department) 

 Select employee(for all employee/for few employee) 

 Click on report from the list of report options e.g. Performance, Attendance,Absent,Monthly In-
out Report,present, Machine Punch,Early Departure,Missing Punch  
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 (performance report) 

 

Yearly Report 

 

If you want to see yearly performance report than you can see it from this option. 

Steps of generating yearly report 

 Select the year 

 Select company (for all company/for few company) 

 Select the department (for all department/for few department) 
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 Select employee(for all employee/for few employee) 

 Click on show report. 

 You can also check the LeaveEncash Report. 

  

 
 

 

Daily Access Control Report 

 

Here from this option you can check daily access report with In & Out gate names 

Steps of generating daily access control report 

 Select date  

 Select report  

 Click on show report 
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Monthly Access Control Report 

Here from this option you can check monthly access report with In & Out gate names 

Steps of generating monthly access report 

 Select from date to to date 

 Than select employee(few employee/all employee) 

 Click on show report 

 

 

 



49 | P a g e 49 
 

Master Report 

 

If you want to see master reports e.g shift list,department list,designation list,employee list,company list, 

branch list etc. then you can see it from this option. 

 Select which report or list you wants to check 

 Click on show report 

 

 

 

 

Salary Report 

Here from this option you can check salary report. 

Steps of generating salary report  

 Select month 

 Select employee(few employee/all employee) 

 Select salary report type 

 Click on show report 
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Monthly Statement 
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Pay-Slip Vertical 
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Pay Slip 

 

 

OverTime 
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Customized Report 

In this report have the punch Data some Custom fields like Employee  code, Card Number, Name Date 

and Time,MachineNo. 

the report format is in the txt,csv,dat . 
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Temperature Report 

 

 In this option you can check out the employees temperature data. 

 Select  from date to to date 

 Click on start monitoring 

 Click on show data 

 

 

 

If you want to check the temperature report than click on show report 
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Administration 

User Manager 

 

 

 

 You can enable payroll and access  control features from this option. 

 Select user_login_id enter the password 

 Click on checkbox to enable the features. 

 Click on save button 

 You can add new user manager or delete the user manager also. 

You can set permissions for access also 

 Add a new user  

 Click on those checkboxes you want to allow for access (for e.g. report, leave type, employee 

etc.) to that user manager. 

 You can also change the password of the software. 
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Database Backup 

 

 

 You can take database backup from this option. 

 You can also restore the database . 

 After restore the database click on update database. 

 Import data from Access DB to SQL DB (this is used when you changed database mode to sql 

and want to restore than access database to SQL database). 

 Import from ARMS Database (you can also import your ARMS database to this software from 
this option). 

 Import from MC Data Files(you can also import MC data files from this option to this sotware).; 

 

 



58 | P a g e 58 
 

 

 

 (import ARMS Database) 

 

 (import MC DataFiles) 
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Database Mode 

You can change database mode from this option by default it is on MS ACCESS but you can change your 

database mode to SQL also. 

Steps to change the database mode to SQL 

 Choose database mode SQL Server 

 Select server name 

 Enter new database name or existing database name 

 Enter user name 

 Enter the SQL server Password. 

 Click on save button if database is already existing or click on create new database if you add 
newdatabase. 
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Access Control 

Upload Time Zone 

Steps to create timezone 

 Select the model  and click on go 

 Select time zone from day pass time zone 

 Click on get enter the timezone times than click on save button 

 Select week pass timezone and eneter the timezone on that day where you want to give access to 

the employees. 

 Click on save button  now connect the device and click on transfer button. 

 

 

 

Upload User Rights 

 Select the model than click on go button. 

 Select the employee whom you want to give permissions. 

 Connect the device and click on upload user rights. 

 You can also block or unblock the users. 
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Finger Reader 

 This option is used to enroll the finger to the T4DF controller for this first connect the fingerprint 

reader to the system and go to finger reader option. 

 Enter the id,FP Num, and privilege. 

 Click on enroll finger. 

 Place the finger to fingerprint reader (3 times). 

 After enrollment it will show added new FPData to DB Complete. 
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